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October, 2007
Dear Valued Client,

NAMSA will be re-structuring our sterilization assurameeduct distribution channels
within Europe, as there has been a change in the busa&ssnship between MedNet
GmbH and NAMSA. Effective October 31, 2007, MedNet, NAMSAfoduct
distributor in Germany and surrounding areas will no losgeve as a distributor for
NAMSA. Many of you may have received a similar letedated to our Testing Services
earlier this year.

MedNet and NAMSA have enjoyed a mutually beneficial reteship for a number of
years and NAMSA is grateful for having had the opportunityddk with an excellent
company like MedNet.

The re-structuring within Europe only impacts the teryitwhich had been served by
MedNet. It will be NAMSA'’s goal to identify a new digiutor(s) for this territory. The
many clients in Germany and the surrounding areas thaireeNAMSA'’s products may
purchase directly from NAMSA or through one of the otBeropean distributors until
such time a new distributor is identified.

If you prefer to purchase directly from NAMSA, an ordexyntre placed on-line at
www.namsa.com/productby email approductorders@namsa.camn by faxing
419-666-1715.

For convenience, NAMSA'’s Product Order Form has beendecl with this letter as
page 3. While use of the Product Order Form is not requiresdstrongly encouraged as
the form ensures all pertinent information has been prdvaglitating the ordering
process and reducing the potential for errors.

For information related to ordering, shipment schedulefstatock status, etc. please
contact:

Products Customer Service
General Number 419-662-4345
Fax 419-666-1715
Productorders@namsa.com
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Customer Service Representatives

Renee Lizcano Victoria Hanely
419-662-4374 419-666-9455 ext 423
rlizcano@namsa.com vhanely@namsa.com

For information related to pricing, please contact:

Marketing

Product Manager
Julie Wheeler
419-662-4358
jwheeler@namsa.com

If you wish to purchase through another of NAMSA'’s Euanpdistributors, their
contact information is detailed below onvatw.namsa.com/products/distributors

France, Belgium, Austria Greece, Italy, Spain United Kingdom

Spain, Portugal, Italy, Greece, Tunisia, Turkey, Ireland

Turkey, Sweden Portugal

VWR International SAS Gritti S.p.A MacTec Ltd.

201 Rue Carnot Via Altmann, 9 Unit 8 Charvey Court
94126 Fontenay-sous-Bois Cedex 39100 Bolzano Rathnew

France Italy Co. Wicklow, Ireland
Fabrice Connan Mr. Andrea Gritti David McClure
fabrice.connon@fr.vwr.com info @gqrittispa. it info@mactec.ie

Ph:33 1 4514 85 00 Ph: 39 0471 543 333 Ph:353 404 25070

WWwWw.mactec.ie

We greatly appreciate the trust you have placed in NAMBAwe look forward to
serving you in the future. Thank you for your business!

Sincerely,
S U
C
Julie Wheeler
Product Manager, Sterilization Assurance
NAMSA Marketing
Phone: 419-62-4358
jwheeler@namsa.com
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For product information:

Please visit us at www.namsa.com

Email us at www.product orders@namsa.com
T 800-860-1888 (toll free)

Please fill out the information below and fax to 419.666.1715 or email to productorders@namsa.com.

* Required Information

Bill to Information

Ship to (if different than bill to information)

* Company Name

* Company Name

* Address line 1

* Address line 1

Address line 2

Address line 2

* City, State, Zip

* City, State, Zip

* Country * Country
* Attention * Attention
* Phone * Phone

* Fax * Fax

* Method of Payment (*provide one)

Purchase Order #

CEP / Quotation No.

Mastercard or Visa # Exp. date Name on card
* Name of Person Placing Order * Client 1.D.#
* Email Address * Tax Exemption #
* Product Code *Quantity | * Price * Shipping M ethod (please indicate one)

Please list any special request:

Overnight
UPS Second Day
Shipping account number (optional) Three Day

Ground
FedEx Priority
Shipping account number Second Day
(* required for FedEXx) Economy

Shipping Comments:

Please note that all orders are subject to NAMSA termdsconditions. Please visit our website for pricing

information, product codes, and product informatiohtid://www.namsa.com/shop/




